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CIRCULAR
Sub: Regarding study on the governance aspects and administrative policy of Govt. of NCT of

Delhi by IIM, Ahmedabad.

A study on the governance aspects and administrative policy of Govt. of NCT of Delhi is
being conducted by IIM, Ahmedabad under the supervision of Ms. Sundaravalli Narayanaswami,
Associate Professor and Chairperson, Public Systems Group (PSG) in consultation with an
Advisory Committee consisting of Shri K'S Mehra, IAS (Retd.) and Shri Ramesh Negi, IAS (Retd.).

A questionnaire in this regard has been prepared both in English and Hindi, which is
available  for general public in both languages through the website link
http://https://gnctd.iima.ac.in/ Further, a dedicated mobile number (+918488899423) has been

created for the project.
The Study team members of IIM, Ahmedabad engaged with this project shall also be

conducting structured one-to one interviews with the relevant stakeholders i.e. Departments,
service providers, administrators, regulators, enforcement agencies and policy makers under
the Govt. of NCT of Delhi.

Therefore, all the Head of Departments of, Govt. of NCT of Delhi/ Urban Local
Bodies/Autonomous Bodies are hereby requested to extend full Cooperation to the [IM,
Ahmedabad Study team and provide the requisite information/inputs pertaining to the
respective department/enforcement agency/Local/Autonomous Body concerned in a time
bound manner as and when contacted for this purpose. It is further requested to appropriately
Circulate this communication to all the officers/officials under your der:artment/organizatinn for
ensuring best participation in the aforesaid Study on the governance aspects and administrative

policy of Govt. of NCT of Delhi. h/

Dy. Secretary (UD)
UD Department
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Copy to:

1. All Head of Departments/Local/ Autonomous Bodies of Govt. of NCT of Delhi for
information and necessary action at their end.

.4 Secretary (IT), IT Department with the request to upload this circular on the Delhi Govt.
Portal/Department websites for its wide publicity.

2 4 Asstt. Programmer (UD) with the request to upload this circular on department’s website.
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